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SAIL Script for Alerting Public to Evacuate
Protocol for calling/alerting residents of emergency

“Hello my name is ______from______. I’m calling to inform you that your town/area is in a state of evacuation due to (specify emergency situation). It has been strongly advised/ordered by (entity that ordered evacuation) that you evacuate due to potentially dangerous conditions.

IF RESIDENT AGREES TO EVACUATE:

-Ask if they have somewhere to go

If so: Find out when they plan to leave and document where they plan to go

If not: Provide them with shelter information and work with them to arrange transportation if needed

-Confirm residence

-Ask if they have any roommates or visitors staying with them and what their plans are

-Inform them of supplies they will need to evacuate (refer to “To Go Bag” List- include non-perishable food, medication, clothes, ID, insurance cards, cash, cell phone/charger, special medical equipment, ask them to be aware of medications that needs to be refrigerated. 

-Confirm emergency contact

IF RESIDENT REFUSES EVACUATE: 

-Encourage them to re-consider and: 

-Educate them on the consequences of staying (emergency help will be limited, power outage, no hot water, property damage)

-Ask if they have non-perishable foods and adequate water supply. Do they have enough medications to last them for more than a week/

-Do they have batteries/flashlights?

-Inform them of local shelters available and provide emergency phone numbers.

*Ensure you follow up with agency specific documentation to make a record of this call
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