
Selfhelp Community Services 

Resident Engagement  
for 

Green and Healthy Living 



Our Challenges 
Senior Population: (65-100+) 
 

� Mobility issues  
 

 

� Multi-cultural backgrounds 
 
 

� Diverse Languages: Russian, Korean and Chinese 
 
 



       Green Committees: 
Creation of a Selfhelp staff Green Committee: 
� 4 staff members: representing real estate and social service areas of organization 
� Reviewed the property’s rent roll for the building 
� Conducted targeted outreach to engage tenants who represented cross-section of the  
      cultural diversity in the building 
� Engaged the selected tenants to become Green Leaders & members of “Growing Green 
Committee”. 
 

 
 

 
 
 

Our Approach 

“We would like to invite you to join our ‘Growing Green Committee’.  You will assist 
staff committee members with event ideas, as well as being a liaison to residents.  Our  
Committee will meet twice a month to discuss new ideas and ways to use the money 
we were granted….” 
 (Growing Green Committee) 

Sample Growing Green Committee invitations - English, Chinese and Korean 



Once our Growing Green Committee was in place, we worked 
together – staff and tenants – to create a calendar of events that 
would encourage tenant participation and learning in areas of green 
and healthy living. 
 

Event #1: Green and Healthy Living Kick Off Event:  This event was 
held on September 7, 2011 and highlighted the acclaimed Disney 
movie “Earth”.   
 

 
 
 

Our Events 

Earth 

Event Announcement in Russian: 
“Growing Green Комитет хотел бы 
пригласить Вас на наше первое событие: 
просмотр фильма. “  

Event Details: 
• Created promotional materials 
• Conducted outreach 
• Provided refreshments 
• Over 30 participants 
 



Event #2: “Reduce, Re-Use, Recycle” event held on 
November 30, 2011.  The teams worked together to 
create the outreach, modifications to the Enterprise 
tools and even developed special green logos and  
tote bags items to encourage tenant participation.   
 
Event Details: 
• Over 60 tenants participated 
• Developed games, such as Green Bingo, with prizes 
• Created Green branded promotional Items: tote bags. 
 
 

 

Our Events 



Our Events 

Energy Conservation Training 
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Event #3: “Energy Conservation” training program 
was conducted on February 1, 2012. The presentation 
incorporated the Enterprise training module with slight 
modifications for the audience, and reviewed key 
information on energy savings techniques and usage.   

Event Details: 
• Over 30 tenants participated 
• Conducted training with translators in multiple languages 
• Provided tenants with CFL light bulbs for participating 
 

CFL Light Bulbs 



Our Events 

Water Conservation 

Event #4: “Water Conservation” training module 
was conducted on February 13, 2012.  Modifying the 
Enterprise tool kit, tenants were trained in water 
usage and conservation techniques.   

Event Details: 
• Over 30 tenants participated 
• Course translated in three languages 
•  
 
 



Lessons Learned  
 
 
• Target Green Leaders – to ensure building-wide representation 
 
• Have tenants help create programs/events 
 
• Translate all communications and training to obtain greatest participation 
 
• Make it Fun – develop Outreach/Communications that create ‘buzz’  
 
• Design events that begin simply and then add on complexity 
 
• Provide incentives, games, refreshments, prizes 
 
• Continue efforts so that lessons learned become life long practices 
 



Selfhelp Resident Engagement 


